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1 . (currently amended) A printer comprising: 

a priinting mechanism, the printing mechanism being arranged to utiUze a consumable 
product during printing; 

a sensor that generates a status signal indicative of a status of the printer; 

a network interface suitable for coupling the printer to a network; and 

a controller operable to send an e-mail message to a maintenance computer through the 
network in respoxise to the status signal, 

wherein the controller is operable to insert on o o f (i) consumabl e product data 
roproGonting tlio romaining amount of th e- oonaumablo product, and (ii) printer error data 
representing the error status of the printer, into a data portion of the e-mail message, 

2. (original) The printer of claim 1 , wherein the sensor is operable to generate the 
status signal based on a remaining amount of the consumable product 

3. (original) The printer of claim 2, wherein the sensor is operable to generate the 
status signal based on whether the remaining amount of the consumable product is less than a 
threshold value. 

4. (original) The printer of claim 3, wherein the consumable product is an ink ribbon, 
and Ihe printing mechanism includes a thermal transfer mechaxusm. 

5 . (original) The printer of claim 3, wherein the consmnable product is printing ink, 
and the printing mechanism includes an ink jet mechanism* 

6. (original) The printer of claim 3. wherein the consumable product is toner, and the 
printing mechanism includes an electrophotographic mechanism. 

7. (original) The printer of claim 1, wherein the sensor is operable to generate the 
status signal based on an exror status of the printer. 

8-10. (canceled) 

1 L . (currently amended) A printer comprising: 

means for printing, the means for printing being arranged to utilize a consumable product 
during printing; 
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means for generating a status signal indicative of a status of the consumable product; 
means for coupling the printer to a network; and 

means for sending an e-mail message to a maintenaixce computer through the network in 
response to the status signal, 

wherein means for sending the e-mail message includes means for inserting ono of - < 4) 
conGumablc product d^ita roprooonting the r OTTioin rng amount of tho ooiisimiablo produ etr ond (ii) 
printer error data representing the error status of the printer, into a data portion of the e-mail 
message. 

12. (currently amended) A method for providing status information of a printer, 
comprising: 

generating a status signal indicative of a status of the printer; 

generating an e-mail message indicative of the status of the printer based on the status 
signal; and 

sending an e-mail message to a maintenance computer throu^ a network, 

wherein sending the e-mail message includes inserting ono of (i) o o nnumablo product 
data repreaonting th e romoining amount of the oonsumable produot, and (ii) printer error data 
representing the error status of the prints, into a data portion of the e-mail message, 

13. (original) The method of claim 12^ wherein the status sigx^al is generated based on a 
remaining amount of a consumable product used for the printer. 

14. (original) The mefltxod of claim 13, wherein the status signal is generated based on 
whether the remaining amount of the consumable product is equal to or less than a threshold 
value. 

15. (original) The method of claim 14, wherein the consumable product is an ink ribbon, 
and the printer includes a thermal transfer mechanism, 

1 6. (original) The method of claim 1 4, wherein the consumable product is printing ink, 
and the printer includes an ink jet mechanism. 

17. (original) The method of claim 14, wherein the consumable product is toner, and the 
printer includes an electrophotographic mechanism. 
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18. (original) Tlie method of claim 12, wherein the status signal is generated based on an 
error status of the printer. 

19-21. (canceled) 



Application No.: 09/898,873 4 
Atty Docket: ALPSP015/M US00990 

PAGE 6/8 ' RCVD AT 10/14/2005 7:15:09 PM [Eastern Daylight Time}* SVR:USPTO€FXRF-S/24 ' DNiS:2738300 ' CSID:5106630920 ' DURATION (mm-ss):02-58 



